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Train the Trainers course
A truly integrated team delivers the best quality care to
those who they support.

We are excited to announce Keys Training will be
delivering a new FREE cultural awareness “train the
trainers” course which will give you, your managers
and/or internal trainers the training and all the
resources needed to deliver your own three-hour
cultural awareness training session to your team. 

It will cover:

How to confidently deliver a three-hour cultural
awareness training session for staff teams and use
the resource pack developed for this training.
Techniques for facilitating group discussions,
especially around sensitive or values-based topics.
Engagement strategies to build confidence and
participation.
Troubleshooting tips for common challenges in
delivery.
How to adapt delivery to different audiences or
support needs.

David Beavis will be  delivering these sessions.

He brings over 30 years of experience in designing and delivering impactful training
across the UK and Europe. He has worked extensively with NHS departments, care
groups, and social services, and previously served as a Council Member of the
British Healthcare Trades Association.

We are running both in-person and virtual sessions so
please pick the one session* which best suits you. Here
are the dates for the first two sessions; click on the links
or scan the QR codes to book:

Online Training
Tuesday 3  February 2026 rd

09.30-16.30 
Virtual (Teams Meeting)

These are interactive sessions 
requiring engagement with trainer 
via camera and microphone 

In-person training
Tuesday 24  February 2026 th

09.30-16.30 

Lunch will be provided 
(we will ask for any dietary 
requirements once you are  
booked onto the course)

*More sessions will follow at the beginning of 2026 so
watch this space. Due to session capacity we may need to
limit to one sign up per organisation for each session.

BNSSG SPONSORSHIP RECRUITMENT SCHEME

Have you joined our scheme? Sign up today
The scheme offers a number of benefits for BNSSG Care Providers- check them out here:
https://www.careandsupportwest.com/bnssg-sponsorship-recruitment-scheme

Keys Training® delivers tailored training solutions with a strong focus on the care
sector. Our expert trainers design engaging, practical sessions that help staff
develop the skills needed to provide safe, effective, and person-centred care.
Trusted by NHS trusts, care groups, and local authorities, we combine experience,
dedicated support, and high-quality materials to ensure lasting impact.
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